
VOLUNTARY DOCUMENT

Undertaking for Account accepting electronic communication

From:

Client Code :___________________________

Name :________________________________

To

TRADEHIFI STOCK BROKING PVT. LTD.
53, KUPPU MUTHU STREET,
TRIPLICANE,
CHENNAI 600005.

Dear Sir,

Sub: Request for sending contract Notes/Documents etc. on my e-mail id’s

1.

2.

1. To receive contract notes, bills, ledgers, transaction statement (statement of funds/securities), report, letter, circular etc. in electronic
form through above mentioned e-mail id provided by me/us to TRADEHIFI STOCK BROKING PVT. LTD. (Stock Broker) in relation
to trades/ transaction done on the exchange through TRADEHIFI STOCK BROKING PVT. LTD.

2. To complete the necessary formalities those are required under the provisions of the Information Technology Act, 2000 for getting the
above facility. I/We shall initially download the specified software (Signature Verifier utility) or any other software as may be adbvised
by the Stock Broker for time to time on our computer and the same shall be used for receiving, viewing, storing the contract notes, bils,
ledgers, transaction statement (statement of funds / securities), report, letter, circulars, etc. sent by TRADEHIFI STOCK BROKING
PVT. LTD. from time to time in respect of the trades / transaction that have been executed by me/us through the terminal of the Stock
Broker.

3. Contract notes, bills, ledgers, transaction statement (statement of funds/securities), report, letter, circulars, etc. sent bt TRADEHIFI
STOCK BROKING PVT. LTD. from time to time to my/our-mail be deemed to have been delivered to me and it shall be presumed that
the TRADEHIFI STOCK BROKING PVT. LTD. same is in order unless any discrepancles are given in writing to TRADEHIFI STOCK
BROKING PVT. LTD. Securities within 24 hours of the receipt of the same. I/we confirm that non-receipt of bounced mail notification
by the member shall amount to delivery of the contract TRADEHIFI STOCK BROKING PVT. LTD. note at the above mentioned
e-mail id.

4. In case of my/our request for physical contract notes, bills, ledgers, transaction statement (statement of funds/securities), report,
letter, circulars and any other such documents in addition to digital copy, the stock broker is authorized to debit the charges decidede
by broker to my/ our account.

5. I/We hereby state that the handling over of the said contract(s) bill(s) confirmation notes or any communication in respect of my/our
transactions relating as due discharge of obligation of the Member under th Rules and Regulations and bye - laws of SEBI and the stock
exchange(s).

6. Contract notes, bills, ledgers, transaction statement (statement of funds/securities) may be kept for seven days on the web server of
TRADEHIFI STOCK BROKING PVT. LTD. i.e., on www.tradehifi.in which can be downloaded by me/us through the login id and
password provided by TRADEHIFI STOCK BROKING PVT. LTD. to me/us.

7. The above service may require using password/digital signature and I/we will be responsible for confidentiality and proper use at all
time of password/digital signature for all transactions initiated through the service.

8. I/we or the stock broker do have right to terminate the service at any time with a prior request of 15 days notice to the other party.

Yours faithfully,
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